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Sherborne Sensors

Clearly the first choice in precision ......




Warranty and Support Statement
a) Sherborne Sensors Limited (“the Company”) warrants its products to be free from defects in workmanship and materials, under normal use and service, for the applicable warranty term.  All the Company products carry a standard 24-month limited warranty from the date of its first shipment from the Company, its Distributor or its authorized reseller.  The Company may, at its own discretion, repair or replace any product not operating as warranted with a similar or functionally equivalent product, during the applicable warranty term. 

b) The Limited warranty covers a product during the Life of that Product, which is defined as the period during which the product is a current Company product. A product is considered current while it is listed on the current company product listing. As new technologies emerge, older technologies become obsolete and the Company will, at its discretion, replace an older product in its product line with one that incorporates these newer technologies. At that point, the obsolete product is discontinued and is no longer a current Company product. The Company will provide warranty service for one year following the product’s discontinuance. 

c) The Company shall not be liable under this warranty if its testing and examination disclose the alleged defect in the product does not exist or was caused by the buyer’s or any third person’s misuse, neglect, improper installation or testing, unauthorized attempts to repair, or any other cause beyond the range of the intended use, or by accident, fire, lightning, or other hazard.  The Company reserves the right to charge reasonable fees for examining and testing products for which no fault can be found.

d) All products that are replaced become the property of the Company.  Replacement products may be either new or reconditioned.  Any replaced or repaired products carry either a 30-day limited warranty or the remainder of the initial warranty, whichever is longer.  Products returned to the Company should have any buyer-installed accessories or add-on components removed prior to returning the product for replacement.  The Company is not responsible for these items if they are returned with the product. 

e) The Buyer must contact the Company for a Return Material Authorization (RMA) number prior to returning any product to the Company. Proof of purchase may be required. All warranty claims must be made in writing to the Company during the applicable warranty period and the product(s) claimed defective must be returned by Buyer to the Company at the Company’s plant. All product(s) returned for warranty must be accompanied by a written explanation of product failure.

f) The Buyer is responsible for all shipping charges from their facility to the Company. The Company is responsible for return shipping charges from the Company to the Buyer.

g) If the product does not operate as warranted above, the Buyer's sole remedy shall be the repair or replacement of the product in question, at the Company’s option.  The foregoing warranties and remedies are exclusive and are in lieu of all other warranties or conditions, express or implied, either in fact or by operation of law, statutory or otherwise, including warranties or conditions of merchantability and fitness for a particular purpose.  The Company neither assumes nor authorizes any other person to assume for it any other liability in connection with the sale, installation, maintenance or use of its products. 
h) In no event, whether based in contract or tort (including negligence), shall the Company be liable for incidental, consequential, indirect, special, or punitive damages of any kind, or for loss of revenue, loss of business, or other financial loss arising out of or in connection with the sale, installation, maintenance, use, performance, failure, or interruption of its products, even if the Company or its authorized reseller has been advised of the possibility of such damages. 

i) Nothing in these warranty conditions shall be taken to affect any applicable statutory rights.

j) For out-of-warranty product returned for repair or calibration, the warranty is ninety (90) days from the date of return shipment from the Company. 

k) Notwithstanding anything else herein, the Company shall not be liable under this agreement or otherwise in connection with any product, under any legal or equitable theory, whether in contract, tort or otherwise (including negligence or strict liability): 

· For any amount exceeding the amount paid by Buyer to the Company for the specific product (item) giving rise to such liability; 

· Any lost profits or lost opportunity whether characterized as direct damages or otherwise.

l) Certain jurisdictions limit or do not allow the exclusion or limitation of warranties or liability. Therefore certain sections above may not in whole or in part apply to Buyer.  To the extent that any limitation or exclusion of liability or warranty shall apply, it shall be limited to the least extent possible under applicable law.
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